[image: ]


PgCert Academic Practice in Art, Design and Communication

Action Research Project Ethical Enquiry Form

Participant name: Izzy Smithson

Cohort: 2

Tutor name [delete as appropriate]: John O’Reilly 

	1. What is your research question?

How could implemented and frequent feedback benefit technical workshop spaces to develop teaching material, improve accessibility and increase staff morale? 

· The aim of this enquiry is to find new ways of gaining information on student experience in a form that has been designed by students and staff to be as useful and specific as possible. Feedback is really important within our workshops and would be beneficial to improve the frequency and quality of our feedback. 


	2. Who will be providing you with information to help you answer your question, and how will you approach and/or select them? 

· Students at UAL
· Staff at UAL
· Staff will be invited to take part in an interview/informal chat. This will explore what kind of information staff would like to gain from a feedback form as well as what their current experience is with feedback. If staff cannot do an interview, but still wish to participate, I will send them a questionnaire containing the same questions that will be used in the interviews. 
· After speaking to course leaders/tutors, I will physically turn up to a class to ask students to fill out form following similar questions to those used for staff. I will offer written answers as well as recorded so that there are as many welcoming ways for students to feedback to me. In this group I will be collecting information about the kind of feedback students would want technicians and staff to receive and how they would like to give feedback about sessions. I aim to ask students in person as it may be easier for them to give feedback to me in the moment rather than in their own free time.  
· I will also approach students that are in the workshop during their session or induction. I want to try and get a broad range of student opinions, hence why I am not solely focusing on students that already use or are using the workshops. 
· It would be good to also ask students to take part in a focus group to design a feedback form that would be useful to them. This would include questioning students to understand what they think about current feedback forms and how they could be improved, followed by a session where students designed their own feedback form, with conversation around this topic. 


	3. What will you be asking participants to do? 

· I will ask staff and students for their consent to take part in my research. In interviews this will be a verbal recorded consent as well as a consent form. When approaching students it will be a tick box within the form they are filling out as well as a consent form. 
· Is there an interesting way for students to give feedback? How do technical areas get feedback from students when we have a lack of access of information about and from students?
· Staff and students will be participating in interviews and/or a form of questionnaire. My aim with interviews is that people can open up and elaborate on their experiences and what they would want in the future. 
· I will also use focus groups to help design feedback tools that are useful for the people that are using them. 

	4. How will you get informed consent from these participants?

· I will gain consent from staff and students from a variety of ways depending on how I am collecting the research. 
· Staff and students taking part in verbal responses and/or interviews will agree at the beginning of the interview, as well as filling out a consent form. 
· Staff and students taking part in a written response will fill out a consent form.
· In all groups I will make sure there is clear information on why and how I will be using their responses, an outline of the project and an option to retract their consent. A copy of their responses will be given to the participant with acknowledgment of consent.

	5. What potential risks to the interests of participants do you foresee and what steps will you take to minimise those risks? A participant’s interests include their physical and psychological wellbeing; their commercial interests; and their rights of privacy and reputation.

· Participants could be concerned with sharing their opinions, this could cause stress or embarrassment. I would make sure participants understand that their opinions will only be used for this research and will be helping the workshops to keep evolving and not used in a negative way. I will make sure staff and students are aware that they can be anonymous for the research if they wish. 
· Students having to give up their personal time to talk/ fill out a form. Technical spaces are used outside of students timetables and therefore means they will be giving up their own time. Giving students a variety of ways to respond to allow time if needed. I would also contact tutors within courses to see if I could use some of their allotted teaching time in the student timetable to avoid having to use their own time. 
· Interviews with staff and students will be optional if they would rather have a private or group interview, these would take place in a technical workshop or in their own classrooms. These interviews could also take part through zoom/teams. 


	6. What potential risks to yourself as the practitioner do you foresee and what steps will you take to minimise those risks? 

· Finding time to go to classes or conduct interviews within a working week. I would try and organise with my line manager appropriate time for me to do these and have enough time to understand the findings I receive. 


	7. Does your project involve children or vulnerable adults e.g. a person with a learning disability? 

· No children will be involved in the research. There might be vulnerable adults. 
· In technical spaces we don’t receive any personal information about students and will only find out this information if students disclose this to us themselves. Therefore, there could be some participants that are vulnerable. 
· I will make sure that I am always supporting participants in any way that they ask and feel would help them. My approach to collecting information will have a variety of formats depending on the participants personal needs. 
· This also brings up the question in a wider context of why I am doing this research. Without gaining feedback from students and staff from a variety of backgrounds and disciplines from within the university it is hard to know what will benefit students most of all. We can do research and make the workshops more inclusive and accessible from this information in a way that we think will support students, but the feedback from participants will enrich the research more. 


	8. How will you store the information you gather from participants? 

· I will store the information collected until the Action Research Project has completed or until the research for this has been completed. I will keep the data so that I can complete this research. 
· I will have names and student/staff numbers documented with the data to enable participants to be able to retract their consent. If they withdraw this, I can easily find the data that was collected and remove it from the research. Therefore, when disposing of data I would need to do this in a confidential way (i.e. shredding). 
· Where appropriate I will shred any physical data that has been collected so that names and student/staff numbers are disposed of correctly. 

	I confirm my responsibility to deliver the project in accordance with the Code of Practice on Research Ethics of the University of the Arts London (the University). In signing this form I am also confirming that:

a) The form is accurate to the best of my knowledge and belief.
b) I understand and accept that the ethical propriety of this project may be monitored by the relevant College Research body and/or the University’s Research Ethics Sub-Committee.

	
       Signed: ____________________________  Date: ____________


	I support this project and have reviewed it with the participant:

       Signed: ____________________________  Date: ____________
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